Orbs
Emergency care,
anytime, anywhere.

Terms and Conditions

®Definitions

To clarify what this document means, certain words
are defined with capital letters. Here are the
definitions for this Agreement:

e “ORBS” means an electronic application,
which is the official digital platform wholly
owned by Medical Cloud Company, and is
subject to the same terms and conditions,
systems, laws, and regulations applicable to
the Company."

e “Company” or pronouns referring to it mean
“Medical Cloud”, Medical Cloud, a limited
liability company headquartered in Al Marwah
District, Al Khaleel Bin Ahmad street, Riyadh
3913, Saudi Arabia.

o “Content” means text, graphics, images, and
any other material entered into, processed by,
included in or accessed through the
Applications, including content created,
modified, verified or provided by Medical
Experts.

e “Services” mean the services provided
through the Web Applications.

e “Premium Services” mean the paid services
provided through the Web Applications.

e “Medical Expert” or “Healthcare Provider”
means the individual accepted to participate
in the Medical Cloud medical expert
community who engages in the Applications
or interacts with others in or through the
Applications, or other specialists or
professionals who participate in Medical
Cloud as experts.
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#®Introduction
®Medical Cloud Services

Medical Cloud connects you to emergency
consultants, health information, answers, advice, and
even virtual consultations, designed to help you feel
better and live a happier, healthier life.

®Medical Cloud is Not Medical Care

On Medical Cloud, formal medical diagnosis,
treatment, or prescriptions are not allowed. All
information provided on or in connection with
Medical Cloud, including but not limited to
communications with Medical Cloud Medical
Experts/Healthcare Providers, is intended to be for
informational purposes only, and is by no means
intended to create a physician-patient relationship as
defined by any local or international law; Medical
Experts/Healthcare Providers have full and sole
responsibility and accountability for care provided to
you without any liability or consequence falling upon
the Company or Medical Cloud.

The Medical Cloud web application may be used for
limited medical care (where appropriate) on Medical
Cloud as is available and appropriate for virtual
consultations, diagnoses, and medical prescriptions.
Medical Cloud is not a substitute for health insurance
or in-person healthcare interactions. You agree not to
use Medical Cloud as a substitute for health
insurance or personal physician visits. You
understand and agree that medical prescriptions on
Medical Cloud are limited in type and duration, and
you agree not to use Medical Cloud to request
medical prescriptions for any drugs or durations not
permissible through Medical Cloud.
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®We Can Update This Agreement

These terms of use may change. Because your use
of Medical Cloud means you agree to these terms of
use, if we revise and update these terms of use, your
continued use of Medical Cloud will mean that you
accept those changes.

You get to choose whether or not to use Medical
Cloud. If you do not agree to all of these terms of use,
please do not use Medical Cloud.

®What We Do and Don’t Do (Medical Cloud)
®We Support Your Health Decisions

Medical Cloud is designed to support the health
decisions and choices you make. Those decisions
and choices are yours, and we believe you are the
best decision maker about your health and that these
decisions should be made in regards to the advice
you receive within a formal physician-patient
relationship. Always use good judgment when
making health decisions.

Medical Cloud cannot make decisions on your behalf.
We can help you find good health information, and
where available and appropriate, communicate with
doctors for care through Medical Cloud.

®Medical Cloud: We Are A Platform

We are simply a platform that connects you to
Medical Experts/Healthcare Providers. Neither the
Company nor Medical Cloud directly provides
medical care or practices medicine for users. We only
provide a technical channel for you and Medical
Experts/Healthcare Practitioners to virtually meet
with them, and you acknowledge the limitations on
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the inability to replace traditional medical care or
medicine.

®Medical Cloud: We Provide Access to
Doctors for Care

On Medical Cloud, you can get telemedicine service
using interactive audio and video technology to
connect you to emergency physicians. Medical
Cloud is a facilitator for the technology and not a
medical provider or caregiver.

®We Do Not Replace or Override Traditional
Medical Care

Use of Medical Cloud does not create a physician-
patient relationship. Medical Cloud may help identify
services or provide services.

Everything on Medical Cloud, including services
provided, is for your information only and should only
be used for informational purposes.

This means the services are not a substitute for
medical advice, diagnosis, treatment, or care from
your physician.

©We Support Doctor-Patient Relationships

Medical Cloud supports doctor-patient relationships.
Medical Cloud can be used where there is an ongoing
relationship between doctor and patient, and a
temporary doctor-patient relationship is established
using the Medical Cloud web application.

®We Are Not Your Doctor (Medical Cloud)
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When we use the words “your doctor” or “emergency
doctor” or “healthcare provider” or similar words on
Medical Cloud, including in these terms of use, we
mean your doctor with whom you have an actual
mutually recognized physician-patient relationship
(or the same kind of bona fide formal relationships
between you and an emergency doctor) in the real
world. Medical Experts on Medical Cloud are not your
physician or healthcare provider. When you engage
in a virtual consultation on Medical Cloud, you
understand and agree that Medical Cloud Medical
Experts/Healthcare Providers are not your primary
care physician and you agree not to use the Medical
Cloud web application as a substitute for interactions
with emergency doctors.

®Medical Cloud: We Do Not Provide Personal
Diagnosis, Treatment, or Prescriptions.

Interactions on Medical Cloud do not constitute the
practice of medicine and consultations cannot be
used to provide formal medical diagnosis, physical
examination, obtain prescriptions, or treatment. Do
not use Medical Cloud to diagnose or treat a medical
condition. (Use the Medical Cloud application where
appropriate and permissible) Or see your personal
doctor if you are looking for a personal medical
evaluation, diagnosis, or prescription.

You should never use the Medical Cloud web
application services in a potential or actual life-
threatening emergency.
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Remember?
Always consult your doctor

e Consult your doctor or other qualified
healthcare provider whenever you have a
personal question about a condition or
medical symptoms.

* Never disregard professional medical advice,
or delay seeking medical advice or treatment
because of something you read or learned on
Medical Cloud.

e Immediately contact your emergency provider
(or your local emergency service) or physician
if you think you may be experiencing or are
experiencing a life-threatening medical
emergency.

®Medical Cloud Healthcare Providers

Independence of Medical Cloud Medical
Experts/Healthcare Providers

Medical Cloud Healthcare Providers and specialists
who utilize or appear on Medical Cloud are not
employees or agents of Medical Cloud. Any opinions
or advice or information expressed by any of these
individuals are those of the individual alone and do
not reflect the opinions of Medical Cloud.

Medical Cloud does not recommend or endorse any
tests, physicians, products, procedures, opinions or
any other information that may be mentioned on or
by licensees of Medical Cloud.

(The physicians on Medical Cloud are independent
contractors with separate entities)

The inclusion of professionals and specialists on
Medical Cloud or in any professional directory on
Medical Cloud does not imply recommendation or
endorsement of those professionals nor is the
information meant as a tool for verifying professional
credentials or abilities of any professional listed
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therein. Such information is provided on an “as is”
basis and Medical Cloud makes no warranties,
express or implied, including without limitation
implied warranties of merchantability and fitness for
a particular purpose, with respect to such
information. Medical Cloud shall not be liable to you
or any third party for any decision made or action
taken by any party (including, without limitation, any
user) in reliance upon any information concerning
professionals and specialists on Medical Cloud. The
use of Medical Cloud by any entity or individual to
verify professional credentialing is prohibited.

All opinions and statements made by Healthcare
Providers on or through Medical Cloud are solely
those independent individuals’ opinions and
statements and do not reflect the opinions of Medical
Cloud or its affiiated companies or any other
organizations or institutions to which the Medical
Cloud Healthcare Providers or such specialist or
professional provides services.

#®Children’s Privacy

We are committed to protecting children's privacy.
Medical Cloud is not intended for nor designed to
attract children under the age of 14. We do not
knowingly collect personally identifiable information
from any person we actually know is an under-14
child. Adult registered Medical Cloud users may
utilize the web application on behalf of children

@®Your Account and Use of Medical Cloud
@®You are responsible for your account:
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e Keep your password and real name private.

e Accurate, complete registration information is
required to use Medical Cloud.

e You are responsible for the security of your
own passwords and for any use of your
account. Please notify us immediately of any
unauthorized use of password or account. No
other individual or entity is allowed to use your
identity to post on Medical Cloud or use it. Do
not embed your real name or any other
information that can be used to personally
identify you in anything you visibly post
publicly on Medical Cloud (such as in
questions or other public messages).

e Your use must be lawful, and you must be an
adult to use Medical Cloud.

e Your use of Medical Cloud and any content
and services must comply with all applicable
federal, state and local laws and regulations.
You must currently be at least 14 years old to
use Medical Cloud and at least 18 Hijri years
old to register for Medical Cloud services, and
parental/guardian/custodian  consent as
applicable is required if you are under 18 Hijri
years old.

®Consultation Recording and Confidentiality

The Client expressly acknowledges and agrees that
all meetings, sessions, consultations, or services
provided may be recorded in audio and/or video
format as directed by the competent authorities for
internal documentation, quality assurance, and
rights protection purposes. These recordings shall
be considered confidential information protected
under confidentiality provisions and relevant laws
and regulations.

Neither the Client nor any third party may obtain
copies of these recordings, use them, or present
them as evidence in any judicial, quasi-judicial, or
administrative proceedings except by court order,
directive from competent authorities, or with the
Service Provider's prior written consent.

All recordings shall be stored on servers located
within the Kingdom of Saudi Arabia in compliance
with applicable laws, regulations, and directives
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issued by the competent authorities. The Service
Provider retains all intellectual property rights to
these recordings. The Client is strictly prohibited
from copying, circulating, or publishing the
recordings through any means without the Service
Provider's explicit prior authorization.

®Retention Period of Recordings

The service provider shall retain all audio/visual
recordings resulting from meetings, sessions,
consultations or provided services for a maximum
period of three months from the date of each
recording, unless required to retain them for a longer
period pursuant to applicable regulations,
instructions or ongoing disputes. Upon expiration of
this period, the service provider may delete or
destroy the recordings in a manner that ensures
confidentiality and prevents any possibility of
retrieval in accordance with governing laws and
regulations, without any obligation to notify the
client. The client acknowledges having no right to
request copies of the recordings before or after the
retention period expires, except with the service
provider's prior written consent.

®We will send you notices and information.

By registering, you agree that Medical Cloud may
communicate with you, including by sending
information and correspondence to you. These
communications may be via email, SMS text
message, WhatsApp notification, push notification,
or by using contact information associated with your
account, including information provided during
registration or updating information in your account
settings. We have a no-spam policy, and you can
unsubscribe from communications and control your
communication preferences via your account
settings. We do not sell or distribute our users' email
addresses. See more on how we share your
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personal information with you in the Content &
Services Terms (below) and our Privacy Statement.

®Content & Services

Medical Cloud for Personal Use:

Medical Cloud is a service for individuals to use to
support their personal health decisions.

You may use Medical Cloud for personal use but not
for commercial purposes, subject to all applicable
federal, state and local laws. Institutions,
corporations and companies may not become
registered members or use our applications as
entities or through individual members. Licensed
physicians and other qualified medical experts
(Healthcare Providers) may apply to participate in
Medical Cloud as medical experts (as Healthcare
Provider) or to provide virtual consultations through
the Medical Cloud web for educational purposes.
Content is only licensed for the personal, household
and educational use of a single individual. No
commercial redistribution or use is permitted for any
content. Any syndication, redisplay or other
republication of information on another website
must display the full screen of content and not
within a “frame” on linked or other sites, unless
expressly approved and allowed in writing by
Medical Cloud. By using Medical Cloud, you agree
not to scrape, crawl, collect or harvest any
information about our members or physicians for
any reason whatsoever, including without limitation
sending unsolicited communications including
spam.

®Medical Cloud must be used responsibly:

You agree to use the Applications and any Service
responsibly, and in a manner that is not: unlawful,
threatening, harassing, abusive, defamatory,
libelous, harmful to minors, obscene, indecent,
pornographic, invasive of another's privacy, racially
or otherwise offensive. You also agree not to
intentionally excessively use any Service or Premium
Service or use any Service or Premium Service for
medically inappropriate purposes.
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®Medical Cloud cannot be used for unlawful
purposes:

The Content and Services may not be used for any
unlawful purpose. Access to our networks,
computer systems, Content and Services is
unauthorized in any manner that could damage,
disable, overburden, impair or otherwise interfere
with the use of any other person's use and
enjoyment. Attempting unauthorized access to any
Content or Services, accounts, systems or networks
connected to Medical Cloud or the Content or
Services is prohibited. You may not use any
automated means (such as robots or hotlinks) to
access Medical Cloud or Content or Services for
any purpose. This includes unauthorized access,
including without limitation using another registered
user’s login credentials to access Medical Cloud.
Any attempt by any individual or entity to solicit
login information from any other user or Medical
Expert/Healthcare Provider to access Medical Cloud
or any such account is an explicit and direct
violation of these Terms of Use and applicable law,
including relevant privacy and security laws and
laws which prohibit unfair or unethical commercial
practices.

®Medical Cloud does not provide
endorsements or recommendations:

We do not recommend or endorse any Content or
Services or tests or physicians or products or
procedures or opinions or any other information that
may be mentioned on Medical Cloud. Medical Cloud
is designed for use with good judgment and in
regards to the advice of your physician or healthcare
provider. Relying on the Content or Services
provided by Medical Cloud is solely at your own
risk. Some Content and Services, including Medical
Expert posts, may be provided directly by or
sourced from third parties and not reviewed or
endorsed by Medical Cloud. We cannot guarantee
the Content and Services will assist you in achieving
any particular goals or results. Content related to
dietary supplements, treatments or other regimes
has not been evaluated by the food and drug
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administration and is not intended to diagnose,
treat, cure, or prevent any disease.

®Medical Cloud does not guarantee
accuracy of third party content:

Medical Cloud does not have editorial control or
responsibility for Content provided by third parties
and any opinions, statements, products, services, or
other information expressed or made available by
third parties (including Medical Experts or users on
Medical Cloud) are those of such third parties or
users. We make no representations or assurances
about the accuracy or reliability of any opinion,
statement or other third party Content. We do not
represent or warrant that your use of Content
displayed or referenced on Medical Cloud will not
infringe the rights of third parties not owned by or
affiliated with Medical Cloud Company.

The client expressly acknowledges and agrees that
the service provider has the right to engage third
parties or subcontractors to perform any part of the
services covered by this contract, whether in whole
or in part. The service provider shall not bear any
direct or indirect liability for any act or omission by
any subcontractor, including—but not limited to—
errors, negligence, delays, or breaches of
contractual or legal obligations.

The service provider shall have the absolute
discretion to propose names of certain
subcontractors to perform the services, provided
that such proposal is made solely for the client's
convenience without any warranty or
recommendation as to the quality of their services.
No legal or financial obligation shall arise on the part
of the primary service provider towards the client or
any third party in this regard.

sl Byl Ggisme @8 dudall dloeml] oy 3O

O dylgfunn ol s yanes gl o ddall Glovan|

ol wwliio of «lily o el Slg UL Blybl (4o padll Ggil
18 o il of Lyt el @ty 651 laglen (ol of aloass
(dusall Dlel Loada) Ggudall clpsdl U3 (§ La) &G Oyl
Bl elly dols o duhll dlowd] Lle Gganseiull of
ddgign of dds Jo= wlolay] o pxdi ¥ el of &L
dg (U Byl Gl Loady g5l wlaglsa ol wl of «Sl) (S

ad] Ll of Logyell Sgimall elolasiol O yadds of Jias
iSglan s @ Sl oo clotiy ¢ dudall dlowadl e
L dsu of dudall dlsead! Syt

Elatwdll § doasdl pado G Lo dolpo @lgig Juasll i
o0 = G i) uesd oloas enda of &l lbh
Josio ¥g 55 of IS clgew sl 130 § dmyall cloas|
of Jsb &l e 8lull i of 8olull dlgenll dassl paia
= el § lay o8 doas pada o e jolo Jab e lital
of sl of i Jlaodl of ellas ¥l - pasdl ¥ Ul Juwew Gle
igilall of uadleil wlaldl Julsyl

UA2; clacd 218l G (Glall 0padd (B8 dansl andlg
o 068 O Lle wlaasdl els Gue,all @loasd] Lerba
8595y duogs 9T Olasd 6i 09 Jraell LJJ.(rwu dy=0 EIJ*QXI
pada e o of dgild Al ol dule iy dg «ogiloss
sl ol Jaesll ol Lol daasl



Orbs
Emergency care,
anytime, anywhere.

©®We bear no responsibility for anything
outside of Medical Cloud:

Medical Cloud does not control or endorse third
party Content, Services, links to other apps or
websites, or information, programs, data or other
content available, online or offline (“External Content
& Services”), such as External Content & Services
and related information provided by third parties
(including Medical Experts or users on Medical
Cloud). We do not control or verify the accuracy or
reliability of any External Content. The information,
programs, data or other content (including opinions,
claims or comments) available through linked
references are solely the responsibility of the
companies or individuals responsible for that
External Content & Services and cannot be
attributed to Medical Cloud. We make no
representations or warranties, express or implied,
including without limitation implied warranties of
merchantability and fithess for a particular purpose,
regarding such information.

®You are responsible for your use of our
mobile features:

The platforms available through the Applications
(“Medical Cloud Platforms”) provide features and
services available to you via your mobile phone or
other mobile devices. These features and services
may include the ability to upload content to Medical
Cloud Platforms, receive messages from Medical
Cloud Platforms, download applications on your
mobile phone, or access Medical Cloud Platform
features (collectively, “Mobile Features”). Your
wireless carrier may charge standard messaging,
data and other fees. Your wireless carrier may
prohibit or restrict certain Mobile Features, and
certain Mobile Features may be incompatible with
your wireless carrier or mobile device. Contact your
wireless carrier with any questions regarding these
issues. Where applicable, instructions on how to
unsubscribe from Mobile Features will be disclosed.
Instructions typically require sending a keyword
(such as “STOP,” “END,” “CANCEL,”
“UNSUBSCRIBE,” etc.) to the applicable shortcode
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for the Mobile Feature, or changing your profile
settings within the Applications. You agree to notify
Medical Cloud of any changes to your mobile
number and update your account(s) on Medical
Cloud Platforms to reflect this change and take full
responsibility for the address provided by you.

You agree that we may send you limited personal
information via email, text message, WhatsApp and
mobile push notification.

When you use direction features in the Medical
Cloud web application (including signing up for a
checklist or participating in a virtual consultation),
you agree that Medical Cloud and Medical Cloud
healthcare group, may automatically via email,
mobile phone or other contact information you
provide in your account settings, including but not
limited to reminders relating to health checklists or
physician recommended procedures. As a result,
the content in such reminders may contain
protected health information under Saudi Arabia’s
National Center for Health Information, including
content relating to conditions, treatments,
medications. You understand and agree that by
using these features, you choose to receive your
protected health information via unsecured email,
text message or mobile push notification. You also
understand and agree that by receiving such
protected health information via email, text message
or mobile push notification, you will incur fees from
your wireless or internet service provider and that
such email, text messages or mobile push
notifications may be generated by an automated
system. You control the utility and privacy of the
reminders you receive. In your account settings, you
can control what information is sent to you, where it
is sent, and you can unsubscribe or opt out from
receiving reminders via email, text message or
mobile push notification, or any of them. If you
would prefer not to receive personal information via
email or mobile push notification, you agree to
update your account notification settings.

®Mandatory Removal of Content & Services
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If you violate any of these Terms of Use, your
permission to use the Content & Services
automatically terminates and you must immediately
destroy any downloaded copies of any portion of
the Content. (See more at “Termination”.)

@®Using Your Information
®We respect the privacy of your personal
information:

We only use data you share with Medical Cloud as
outlined in Medical Cloud’s Privacy Statement and
your account settings and applicable law. If you
create, transfer, display health information or other
information during use of Medical Cloud, you agree
to do so using information you own or have the right
to use.

We cannot control external communications
(including email, texts, and notifications).

Email, SMS text messaging, Text message
communications and mobile push notification
services from the Applications are not encrypted.
You can unsubscribe from receiving email, SMS/text
messages and mobile push notifications. While
unlikely, it is possible for these communications to
be intercepted or accessed without your consent,
and by using the Applications you release Medical
Cloud from any liability arising from or related to any
unauthorized interception or access.

®International Users
®Consent to Terms & Policies

We make no representation that all products, content
or services described or available through the
Applications  (including Medical Cloud web
application), are appropriate or available for use
outside the Kingdom of Saudi Arabia or all locations
within Saudi Arabia. Users and registered visitors
access our content & services on their own initiative
and are responsible for compliance with local laws.
We do not claim content or services are appropriate
or may be downloaded outside the Kingdom of Saudi
Arabia. Personal information (“Information”) provided
to Medical Cloud will be processed, stored, disclosed
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and disposed of in accordance with applicable law
and our Privacy Statement. If you are not a member,
you acknowledge and agree that Medical Cloud may
collect and use your Information and disclose it to
other entities outside of your jurisdiction. Additionally,
this Information may be stored on servers located
outside of your jurisdiction. The law may not provide
the degree of protection of information available in
other countries. By providing us with your
Information, you acknowledge you are consenting to
the transfer of such Information outside your
jurisdiction as detailed in these Terms and our
Privacy Statement. If you do not consent to this
transfer, you may not use our Content or Services.
Product information provided on Medical Cloud is
intended only for residents of the Kingdom of Saudi
Arabia and may have different labeling and disclosure
requirements in different countries.

®Intellectual Property

Medical Cloud owns or has rights to the Content &
Services.

When you use the Web Applications, you do so
under license from us. Your license to use Medical
Cloud is personal, revocable, non-assignable, non-
exclusive. This means you may not use the Web
Applications for any commercial purpose; we may
withdraw your right to use the Web Applications;
you may not grant this license to someone else; and
that other members may use our Content &
Services. All rights, titles and interests in and to the
Web Applications and Content, along with all
intellectual property embodied therein (including
without limitation all engagement and classification
methodologies and systems on the Web
Applications) are owned by Medical Cloud or our
affiliates, except for your rights under law in any
information or content relating to virtual
consultations on Medical Cloud. The rights held by
other parties in Content are reserved by each of
them.

You need to ask our permission to use our
trademarks.

We have obtained or applied for numerous
trademarks and service marks.

Medical Cloud logos and service marks and related
Medical Cloud logos, product and service names
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are our trademarks. If you would like to use or
display any Medical Cloud Marks, you must obtain
our permission. Without our prior written permission,
or as outlined in any published brand use guidelines,
you agree not to display or use in any manner the
Medical Cloud Marks. All trademarks and service
marks on Medical Cloud are the property of their
respective owners.

You agree not to violate copyright, trademark, trade
secrets, patents, or other intellectual property rights.
You agree not to engage in any activity that
constitutes copyright infringement in relation to the
Content. You may not reproduce or create derivative
works or distribute, perform publicly, display, or in
any way exploit any Content or any portion thereof
in any form, by any means, without our prior written
consent. However, you may use the Web
Applications as they were designed and intended to
be used, including using web application features
that allow you to republish Content or portions of
Content, including those that allow you to distribute
Content through third party applications and other
media (such as Facebook or Twitter), so long as you
do not modify such Content or the function of those
features in any way. This right to republish Content
does not create for you any additional rights in such
Content. Additionally, you may not use any
metatags or any other “hidden text” that
incorporates “Medical Cloud” without our prior
written consent.

You agree not to access or attempt to access our
data or use it without our permission.

You agree not to access or attempt to access or
request access to the Web Applications or use any
Web Application content or data without our
permission. This means you agree not to send or
upload or download or publish or sell or rent or
license or transfer or disclose or reverse engineer or
disassemble or use any aspect of the Web
Applications or any content, in whole or in part, in
any form or by any means.

Contact Us if You Think Material On Our Web
Applications Infringes Your Copyright.

If you believe that any materials accessible on
Medical Cloud infringe your valid and enforceable
copyright, you may request removal (or access to)
such materials (or access thereto) from us by
contacting us and providing information in
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accordance with our Copyright Infringement
Removal procedures.

®Submissions

You agree to adhere to our submission guidelines
You agree that you will not upload or transmit any
communications or content of any type that
infringes or violates any rights of any party. The
personal information you provide to Medical Cloud
is subject to Medical Cloud’s Privacy Statement, the
terms of which will govern in case of any conflict
with this Agreement. You agree that user or
physician submissions will comply with Medical
Cloud’s submission terms and policies. If you are a
user, you agree to User Submission Terms &
Policies. If you are a physician, you agree to
Physician Submission Terms & Policies.

@®You grant us rights in what you submit.

Except for any personally identifiable data or
information you provide (which is retained pursuant
to our Privacy Policy), if you make any submissions
(e.g., via email or otherwise), Medical Cloud or
through Medical Cloud, including but not limited to
data such as questions, comments, suggestions,
business information, ideas, concepts, or inventions,
you make such submission without any restrictions
or expectation of compensation whatsoever, and
you agree that it may be used without restriction for
any purpose, and you automatically grant or warrant
that the copyright owner of such content or
intellectual property has expressly granted Medical
Cloud the royalty-free, perpetual, irrevocable,
worldwide, non-exclusive right and license to use,
reproduce, modify, adapt, publish, translate, create
derivative works from, distribute, perform and
display such submissions (in whole or part) and/or
to incorporate it in other works in any form, media,
or technology now known or later developed, for
any purpose whatsoever, commercial or non-
commercial, all without further notice to you and
without attribution.
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Medical Cloud may sublicense its rights. Such
submissions will be treated as non-confidential and
non-proprietary and will become the property of
Medical Cloud. Medical Cloud must be free to use
any ideas, concepts, know-how, or techniques
contained in any communication you send to
Medical Cloud for any purpose, including, but not
limited to, developing and marketing products using
such information.

Medical Cloud does not accept unsolicited hiring or
similar requests and does not pay fees of any kind
to any such parties without a current contract on
file, and you agree any submission of candidates by
recruiters or other third party without a valid, signed,
pre-existing Employment Agreement in place with
Medical Cloud prior to that submission, will not be
subject to any placement fees.

Do not submit anything to us if you do not want to
grant us rights to it. If you wish to keep any
information, ideas, concepts or inventions private or
proprietary, do not submit them to Medical Cloud or
through or to Medical Cloud via email or otherwise.

®Medical Cloud Healthcare Providers
®About Medical Cloud Healthcare Providers

Medical Experts/Healthcare Providers on the Web
Applications include respected physicians
throughout the Kingdom of Saudi Arabia. Only
licensed physicians may participate as physicians
on Medical Cloud (including Medical Cloud web
application). Physicians whose licenses have been
suspended or revoked, for any reason, are not
permitted to participate in any way, including for
example submitting content to Medical Cloud as a
healthcare practitioner on Medical Cloud.

®Personal Information

Our members have a right to privacy of their identity.
Medical Cloud does not disclose personally
identifiable information about our members (please
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see our Privacy Statement for details Ref. No. :
2023-technical-04). However, you understand and
agree that if you choose to utilize Medical Cloud
Services, such identifiable personal information will
be visible to the physicians you interact with. Again,
we prohibit commercial use of the applications.

®Service Termination

All of our members are required to respect this
Agreement.

Your permission to use the Content & Services
terminates immediately if you violate any of the
terms of this Agreement. We may impose limits on
or terminate or modify your access to Medical Cloud
and its use at any time. This commenting or
termination may delete information, files, and other
Content that was previously available.

®Changes Made to This Agreement

We may update these Terms of Use.

When we make changes, we will revise the “Last
Modified” date at the top of this document. We
encourage you to periodically review these Terms of
Use. Your continued use of Medical Cloud
constitutes agreement with the revised Terms of
Use.

®Indemnification, Disclaimers, and Limits of
Liability.
®Disclaimer of Warranties

The Web Applications and Content & Services are
provided “AS IS.” Neither we, Medical Cloud
Healthcare Providers, nor any of our licensors make
any express warranties, and we and each of them
disclaim all implied warranties, including the
warranties of merchantability, fitness for a particular
purpose, and non-infringement. Neither we nor any of
our licensors warrant that the Content or Services
comply with any governmental regulations, including
those that require disclosure of information
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concerning prescription pharmaceuticals. The
Content & Services provided through Medical Cloud
are developed for use in the Kingdom of Saudi Arabia
and neither we nor any of our licensors make any
representation regarding Content or Services
provided through Medical Cloud when utilized in any
other country.

@ Limitation of Medical Cloud’s Liability

We cannot and do not assume any responsibility or
liability for your or any third party’s use or misuse of
any Content or other information transmitted or
received through our Web Applications.

®Use At Your Own Risk

The Web Applications and Content are provided on
an “AS IS” basis. We, Medical Cloud Healthcare
Providers, and any of our licensors shall not be
liable under this agreement for any damages other
than direct damages, even if the party is advised or
should be aware of the possibility of other damages,
or the direct damages are a foreseeable
consequence. The limitations in this section shall
apply to you only to the extent they are lawful in
your jurisdiction. We disclaim any and all express or
implied warranties including any warranties of
merchantability, fitness for a particular purpose, and
non-infringement. Specifically, but without limitation,
we and our licensors and suppliers make no
representations or warranties about (1) the accuracy
reliability, completeness, currency, or timeliness of
the content provided on or through the use of
Medical Cloud, whether provided by Medical Cloud
or any third party; or (2) meeting any governmental
regulations requiring disclosure of information
concerning prescription drug products that require a
prescription or complying with or being compatible
with any third-party software used with Medical
Cloud.

©Limited Liability Regarding Medical Cloud
Employee Content
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Medical Cloud Expert Content is subject to the
following additional terms and conditions. (When the
term Content is used elsewhere in this Terms of
Use, that term includes Expert Content.) The authors
or third parties who publish such Content
(“Posters”) are solely responsible for their content.
While we hope you find Expert Content helpful and
educational, neither we nor Poster make any
representations or warranties regarding any
information provided within or through Expert
Content with regard to treatment of medical
conditions, procedures, application of medication.
Under no circumstances as a result of your use of
the Expert Content or this Site, shall Poster of the
Content or Poster’s employer or principal be liable
to you or to any other person for any damages,
including without limitation any direct, indirect,
special, incidental, consequential, exemplary or
punitive damages, on any theory of liability,
including without limitation contract, tort,
negligence, strict liability or otherwise, even if
advised of the possibility of such damages. Without
limiting the generality of the foregoing, Poster (and
Poster’s employer and/or principal) shall have no
liability whatsoever in connection with Medical
Cloud for (a) any loss or injury resulting, in whole or
part, from Poster’s actions or omissions, or
negligence in procuring, compiling, delivering the
information within or through Expert Content; (b) any
errors, omissions or inaccuracies in such
information regardless of cause, or delays or
interruptions in the transmission thereof; or (c) any
decision made or action taken or not taken in
reliance upon such information.

©Limited Liability Regarding Medical Cloud
Expert Content.

This means that Expert Content should not be relied
upon for or used to make medical or other important
decisions, and also means that Posters are not
liable for what you do or don’t do with the Content.
For medical advice, treatment, diagnosis see your
personal physician or healthcare provider. You
agree to indemnify, defend and hold harmless
Poster (and Poster’s employer and/or principal) from
any claims or demands, including attorneys’ fees,
made by any third party as a result of (1) any content
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you submit or make available through Expert
Content, (2) any violation of law occurring by you
through your use of Expert Content or this Site,
and/or (3) anything you do using Expert Content and
the Web Applications and/or information provided
therein.

In no event may we, Medical Cloud Healthcare
Providers, or any of our licensors be held liable
under this Agreement for greater than one hundred
Saudi Riyals (SAR 100).

Medical Cloud or its licensors or suppliers or any
third parties mentioned on Medical Cloud shall not
be liable for any personal injury, including death,
caused by or resulting from your use or misuse of
Medical Cloud or its Content (including Member
contributed content or content contributed by a
Medical Expert). Any claims arising in connection
with your use of Medical Cloud or any Content must
be brought within one (1) year of the date of the
event giving rise to such action occurred. The
remedies provided in these Terms and Conditions
are exclusive and are limited to those expressly
provided for in these Terms and Conditions. The
limitations of liability in this section do not apply to
intellectual property infringements by you or to your
indemnification obligations that follow. In dealing
with personal injury cases, you will need to make
sure you utilize professional law offices because
injuries can be complex and cases can be
complicated, especially when you want to get the
best treatment possible.

®Remedies

If you are dissatisfied with any of the content or
materials on our Site, or any services or information
available through the Site, your sole and exclusive
remedy is to discontinue accessing and using the
Site. This limitation applies even if the remedies falil
of their essential purpose.

@ Arbitration
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By using the Web Applications, you agree to be
bound by our Arbitration Agreement. This
agreement applies to all users, whether members or
medical experts.

®Licensed Content

Certain Content may be licensed from third parties.
The licenses for some of this Content may contain
additional terms. When these Content licenses
contain additional terms, we will make those terms
available to you on those pages, in the Terms of
Use, or in an Addendum within our Web
Applications (which are incorporated here by
reference).

®General Legal Terms
®Trademarks

Medical Cloud is a registered trademark of Medical
Cloud Company. Any other trademarks or content
on Medical Cloud not owned by Medical Cloud
Company are the property of their respective
owners.

®General Provisions

This Agreement, together with any other agreements
referenced herein (such as our Privacy Policy), is the
entire agreement between you and us regarding
Medical Cloud. This Agreement supersedes any
prior agreements unless that prior or future
agreement specifically refers to this Agreement and
explicitly states that it is intended to supersede this
specific Agreement. If there is any conflict between
this Agreement and a mutually signed written
agreement between you and us pertaining to
Medical Cloud, the mutually signed written
agreement will control.

We reserve the right to modify or discontinue our
Content and Services (including but not limited to
Medical Cloud Services) with or without notice to
you, and you agree we will not be liable to you or
any third party for any modification or
discontinuance of any Services, and your sole

Sl &3l Al e (315 wcugll liudss Aol
163 clgaw yeoniandl gras Ll Gl 1o Gaais L dolsdl

asyll ggimll®

AL Sl (40 (120 Sgizee oSy @iy 28

Lowis &8LA| bosi e ol i (o) (ol Ggiss a3
01 el gt A8l gt e 0da Soimll Gausli Ggiss
ad G of calascial bort § wolaall el Lle ollhall
e @Jlg) L dolil cugll oiliubs § &dlayl ologlsll
(ol L L s

dalall dugildll wlslbhalle
dylotll clellall @

gl Gl ESp dlerann dy)le dale L dulall dylowdl
Klo Guud dashall dledl e 5T (Sgizma gl dy loxs dalle (S
I ella 9o dudall diloead | dSid)

dolall wl=lbuall®

deoliew Jia) La8 Ll Ll 3 ldlaslly ddlanyl oda
5 el Ling eliy Aol ddlasdl Lo () duogasl
Lo d6yLeo 081831 (6 Joma Sl lie Jomg dsall dloeal]
g s BUs Lle dslo @I of @l Sl lio (A
o udlei o Jlio olS13] . 3Ll i J] il dg e
iy elias Jolite JSiu dsBga digiSe didlisly d3land] oin
lpgisl A8ledll § @Sl s digsbll ol Gl

" dsdgll

3 § L) Liloasg lgiomo 89 of Jaes § el Ladion
95 of g (Al Dleendl loss sl ¥ JUll Jusew e
yb & of elalof ool W e @8lgi el ot
69 o)l eomlll g wlons (of Blay] of ooy Liad 13] ¢l
alasdicol Jlyaiool paiewy Olaasd] alasiwl o Cadgil



Orbs
Emergency care,
anytime, anywhere.

remedy is to stop using the Services. Continued use
of the Services after any such changes will indicate
your acknowledgment of such changes and
satisfaction with the Services as modified.

Other parties may have rights under this Agreement.
A “third party beneficiary” is another party (such as
the Company) not specifically mentioned in an
agreement, but who may have some rights arising
out of the agreement. Our licensors may be third
party beneficiaries to this Agreement as a result of
our agreements with them. To the extent our
licensors are third party beneficiaries to this
Agreement, the rights and protections we provide
them in this Agreement apply to those licensors.

If we provide you with a translation of the Arabic
language version of this Agreement, the Arabic
language version of this Agreement will control if
there is any conflict.

If we choose not to enforce any provision in this
Agreement, we retain the right to enforce it in the
future. This means that our not enforcing any
provision of this Agreement does not constitute a
waiver of that provision. If any provision of this
Agreement is found to be unenforceable, that
provision and any related provisions will be
interpreted to best accomplish the fundamental
purpose of the unenforceable provision.

This Agreement is governed by the laws of the
Kingdom of Saudi Arabia. The exclusive venue for
any dispute related to this Agreement shall be
Riyadh, Kingdom of Saudi Arabia. You and we
agree to arbitrate any dispute pursuant to the
Arbitration Agreement below.

©®Summary of Medical Cloud Arbitration

Agreement

Medical Cloud’s Terms of Use requires using
arbitration to resolve disputes and also limits the
remedies available to you in the event of a dispute.
Most concerns can be resolved quickly and to your
satisfaction by contacting our support department
at (0096653593388).

If our support team is unable to resolve a legitimate
legal complaint, or if Medical Cloud is unable to
resolve a dispute it has with you after attempting to
do so informally, we agree to resolve those disputes
through binding arbitration or small claims rather
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than in a general jurisdiction court. Arbitration uses a
neutral arbitrator instead of a judge or jury, allows
for more limited discovery than in court, and is
subject to very limited review by courts. Arbitrators
can award the same damages and relief that a court
can award. Any arbitration under this Agreement will
take place on an individual basis; class arbitrations
and class actions are not permitted. We ask that you
please attempt to resolve any disputes with us for at
least 30 days before initiating arbitration.

®Agreement:

First and foremost, let us endeavor to resolve the
matter amicably. We are committed to addressing
your concerns without recourse to formal arbitration
or judicial proceedings. Prior to initiating any legal
action against Medical Cloud, you agree to make a
good faith effort to resolve the dispute informally by
contacting us at (0096653593388) and providing an
immediate response to any relevant
communications.

We, in turn, will attempt to resolve the dispute by
engaging with you via electronic mail
correspondence. Should the dispute not be resolved
within a thirty-day period following its submission,
either you or Medical Cloud may proceed to file a
formal claim.

This Arbitration Agreement ("the Agreement") is a
mandatory provision of the Medical Cloud's Terms
of Use and the applicable Web Application. The
effective date of this Agreement is April 4, 2024
("Effective Date").

Should you be residing in the Kingdom of Saudi
Arabia or be subject to the laws of the Kingdom of
Saudi Arabia, you hereby agree that any disputes or
claims that have arisen or may arise between us—
excluding any dispute concerning the enforcement
or validity of our intellectual property rights or those
of our licensors—shall be resolved exclusively
through binding arbitration, and not in a court of law.
The Saudi Center for Commercial Arbitration (SCCA)
shall govern the interpretation and enforcement of
this Arbitration Agreement.

The Saudi Center for Commercial Arbitration (SCCA)
shall conduct any arbitration proceedings in
accordance with its rules and procedures in force at
the time, including, where applicable, the SCCA's
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Supplementary Procedures for Consumer-Related
Disputes, as amended by our Arbitration Agreement.
You may review these rules and procedures and
obtain a form to initiate arbitration proceedings at
the SCCA's website.

The arbitration shall be held in Riyadh, the Kingdom
of Saudi Arabia, or at another mutually agreed upon
location between the parties. In the event that the
reasonable value of the relief sought is five thousand
Saudi Riyals or less, either of us may elect to
conduct the arbitration by telephone or based solely
upon written submissions; such election shall be
binding upon us, subject to the arbitrator's
discretion to require a personal hearing. You and/or
we may attend a personal hearing via telephone
unless the arbitrator dictates otherwise.

The party intending to seek arbitration must first
send to the other party, by certified email, a written
Notice of Dispute ("Notice"). Notices to Medical
Cloud must be sent to the current email address
specified on Medical Cloud's electronic site
(https://alsahaba.sa/) ("Notice Address"). The Notice
must (a) describe the nature and basis of the claim
or dispute, and (b) set forth the specific relief sought
and the precise legal basis applicable to the relief
requested ("Demand").

The arbitrator shall decide the essence of all claims
in accordance with the laws of the Kingdom of
Saudi Arabia, including recognized principles of
equity, and shall honor all claims of privilege
recognized by law. The arbitrator shall not be bound
by rulings in prior arbitrations involving different
users of Medical Cloud, but is bound by rulings in
prior arbitrations involving the same user to the
extent required by applicable law. The arbitrator's
decision shall be final and binding, and judgment on
the arbitration award may be entered in any court of
competent jurisdiction over the parties, except for a
limited right of appeal under the rules of the
committee.

The payment of all filing, administration, and
arbitrator fees will be governed by SCCA rules
unless our arbitration agreement expressly states
otherwise. If the amount of any claim under
arbitration is one thousand Saudi Riyals or less,
Medical Cloud will pay all associated arbitrator's
fees for the arbitration, provided that '1' a written
request for payment of such fees is submitted to
SCCA along with your arbitration claim, and '2' the
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arbitrator does not determine that your claim is
frivolous or has no merit under the terms of use of
Medical Cloud or otherwise ("Frivolous Claims"). In
such a case, we shall make arrangements to pay all
necessary fees directly to SCCA. If the amount of
the claim exceeds five thousand Saudi Riyals and
you can demonstrate that the costs of arbitration
would be prohibitively expensive compared to the
costs of litigation, Medical Cloud will pay as much of
the filing, administration, and arbitrator's fees as the
arbitrator deems necessary to prevent the arbitration
from being cost-prohibitive.

If the arbitrator decides that the claim(s) you have
presented in arbitration are Frivolous Claims, you
agree to reimburse Medical Cloud for all arbitration-
associated fees that Medical Cloud has paid.
Medical Cloud's obligations to pay such fees shall
be determined after a preliminary decision that the
claims are not precluded or restricted under the
terms of use of Medical Cloud. Prohibited or
restricted claims constitute Frivolous Claims. You
and Medical Cloud, as part of the arbitration
agreement, agree that neither of us may bring
claims against the other except on an individual
basis and not as part of any purported class or
representative action. Unless you and we agree
otherwise, the arbitrator may not consolidate or join
your or our claim(s) with those of any other person
or party, nor preside over any form of a
consolidated, representative, or class proceeding.
The arbitrator may award relief (including monetary,
injunctive, and declaratory relief) only in favor of the
individual party seeking relief and only to the extent
necessary to provide relief necessitated by that
individual party's claim(s). Any relief awarded cannot
affect other users of Medical Cloud.

Save for the provisions relating to the prohibition of
class and representative claims, should a court
determine that any portion of this Arbitration
Agreement is invalid or unenforceable, the remaining
parts of this Arbitration Agreement shall remain in
full force and effect. Should a court decree that the
prohibition of class and representative claims is
invalid or unenforceable, then the entirety of this
Arbitration Agreement shall be deemed null and
void. Nevertheless, the remainder of the Terms of
Use and the associated Legal Disputes section shall
continue to apply.
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@®Unsubscription Procedures

The opt-out deadline for this Arbitration Agreement
has expired.

Claims Time-Barred. You agree that regardless of
any statute or law to the contrary, any claim or
cause of action that may arise out of use of or relate
to use must be filed within one year after such claim
or cause of action arose and you hereby forever
waive any longer statute or limitations period.

®Medical Cloud Guidelines: Members
®Medical Cloud Member Submission Terms
& Policies

®Basics

On Medical Cloud, only informational questions
submitted for educational purposes are permitted.
No questions relating to personal health may be
asked — questions may describe a general condition
or clarification or disease or symptoms, but please
do not provide facts that give questions the
impression of being unique to one patient.

No requests for prescription, diagnosis, or treatment
should be submitted on Medical Cloud (for medical
care, please use the Medical Cloud web application
where appropriate and available). Any second
opinions received on Medical Cloud are not a
diagnosis, prescription, or treatment, and are for
informational purposes only. The content of any
answer is subject to the discretion of the healthcare
practitioner answering the question.

There is no guarantee that any submitted question
will be answered; answering questions is at the sole
discretion of participating healthcare practitioners.
Follow-up questions or personal information should
not be included in thank you notes or other posts on
or through Medical Cloud.

Given permission to use Medical Cloud, you agree
to abide by all applicable Terms of Use when
posting and refrain from doing any of the following,
which may result in immediate cancellation of your
account:
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e Do not post personally identifiable
information.

Do not post name(s), email address(es), phone
number(s), web URLs or any other confidential or
potentially personally identifiable information about
yourself or any person or entity on Medical Cloud.
e Do not post for unlawful purposes. Do not
use Medical Cloud for any purpose that
violates local, federal, or international laws.

e Do not infringe or impersonate posts. Do not
post materials that infringe the copyright,
trademark, or other intellectual property
rights of others or the privacy or publicity
rights of others; do not post impersonating
another person or entity.

e Do not post inappropriate posts. Do not post
materials that are unlawful, misleading,
obscene, defamatory, libelous, threatening,
harassing, abusive, slanderous, racially or
otherwise offensive. You also agree not to
intentionally excessively use any Service or
Premium Service, or use any Service or
Premium Service for medically inappropriate
purposes.

e Do not post offers or links. Do not post
advertisements, solicitations, or links to other
websites or contact information.

By using (or attempting or accessing) Medical
Cloud, you agree that we have the right (but not the
obligation) to:

Investigate any claim that a communication or
content does not conform to these Terms and
Conditions and determine in our sole discretion to
remove or request the removal of the
communication or content; Remove content
(including questions submitted by members) that we
determine in our sole discretion to be abusive,
illegal, disruptive, or otherwise does not conform
with these Terms and Conditions; Terminate
member’s access to Medical Cloud upon any
breach of any of these Terms and Conditions;
Terminate member’s access to Medical Cloud if
member registration and/or email information is no
longer valid; Remove any posting on Medical Cloud;
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Regardless of whether such communication violates
these standards. We reserve the right to take any
other action we deem necessary to protect the
personal safety of our guests, visitors, and the
public.

®0nly Send What You Have The Right To
Submit

If you make any such submission, you agree that you
will not upload or transmit to Medical Cloud any
communication or content that infringes or violates
any rights of any party. If you submit any business
information, idea, concept or invention to Medical
Cloud via email or otherwise, you agree that such
submission is hon-confidential for any purpose. You
agree to only upload or transmit media (such as
images) that you have taken yourself or that you have
all rights to publish or transmit and license, and that
does not violate any copyright, trademark, privacy or
other rights of any other person. By uploading any
media on Medical Cloud, you represent and warrant
to us you have permission from all persons depicted
in your media to use the media in this fashion, and
grant the rights outlined in these Terms of Use. Never
post a photo with another person unless you have
express permission.

©Be A Responsible, Sensitive Member Of The
Community

Uploading any media containing expressions of hate,
abuse, offensive images or behaviour, profanity,
pornography including links to pornographic
websites, sexually explicit or medically inappropriate
material or any material that could give rise to any civil
or criminal liability under applicable law or regulations
or that may conflict with these Terms and Conditions,
Privacy Statement or any other Medical Cloud policy
is prohibited.

©Do Not Upload Any Viruses Or Programs
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You agree not to upload any material that contains
software viruses or any other computer code, files or
programs designed to interrupt, destroy or limit the
functionality of any computer software or this
website.

®You Grant Us A Right When You Upload Or
Transmit Media Or Content

We need to have the right to display the content and
media you upload to us. By uploading any media,
such as an image, (a) you grant us a perpetual, non-
exclusive, worldwide, royalty-free license to use,
copy, print, display, reproduce, modify, publish, post,
transmit and distribute the media and any material
included in the media; (b) you certify that any person
depicted in the submitted media (or, if a minor, such
minor’s parent/legal guardian) authorizes Medical
Cloud to use the media and any material included in
such media and copy, print, display, reproduce,
modify, publish, post, transmit and distribute it; (c)
you agree to indemnify Medical Cloud and its
affiliated companies as well as its directors, officers,
employees, and representatives and hold them
harmless, from and against any and all claims and
expenses, including attorneys’ fees, arising from the
media and/or your non-compliance with these terms.

@®You Understand We May Review And Reject
Any Submission

We reserve the right to review all media or any other
submission before or after it is posted to the site and
remove any media or any submission for any reason,
at any time, without prior notice, at our sole
discretion.

®Medical Cloud Guidelines:
Healthcare Providers

®Medical Cloud Healthcare Provider
Submission Terms & Policies
®Healthcare Provider Notes

Please Note: The following guidelines apply to
Medical Cloud, where the practice of medicine is not
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allowed. Different guidelines apply to Medical Cloud
Services, where you can participate in virtual
video/voice/text consultations with patients within
the context of a physician-patient relationship.
By submitting content to Medical Cloud, you agree to
abide by these guidelines and terms. Some things
you should know:

e Only informational answers for educational

purposes are permitted

e No individualized health answers are allowed

e You have no obligation to answer any
submitted question

e Only provide Healthcare Practitioner content
when you reasonably believe it may be helpful
for Medical Cloud members

e Only endorse Healthcare Practitioner notes
when you have reviewed the content in full
and actually agree to it, and only endorse your
own notes

@®Avoid Practicing Medicine

Medical Cloud answers should be appropriate
educational, informational content. Answers can
provide general guidance, context, and clarification.
You are welcome to refer to general medical
conditions, symptoms, and treatments, but please do
not diagnose any individual member or prescribe any
specific treatment in your answers. Individualized,
diagnostic answers and prescription of medications
is not allowed. Answers should not provide specific
treatment recommendations or give the impression
they are a substitute for real-life physician
consultation. You may not practice medicine on or
through Medical Cloud, even if you are interacting
with an actual patient of yours.

@®Avoid Disclosing Private Information

Feel free to interact professionally with members and
build long-term relationships with those in your
community. However, help us maintain the
confidentiality of our members’ personal information.
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Please do not refer to members in or on the Content
in public areas by their real names, even if that
information has been disclosed to you.

@®Avoid Denigrating Others

Replies should always be appropriate. Brief, casual,
friendly responses are most helpful. Help Medical
Cloud remain a trusted resource by avoiding
potentially disparaging content whenever possible.

®Avoid Communications That Suggest A
Physician-Patient Relationship

Share your professional clinical expertise through
evidence-based answers consistent with standards
accepted by the medical community. Medical Cloud
is for general questions. Refrain from using language
indicating you are providing an answer to one
member. Unless you are in a private conversation
with a user on Medical Cloud, refrain from answering
questions that request your individual opinion as a
single healthcare practitioner. Avoid answering
questions or providing answers that imply a duty of
care and physician-patient relationship.

©Avoid Commercial Responses

You are permitted to link to relevant and appropriate
external websites in your replies, but answers on
Medical Cloud should be complete and not used
primarily for promotional purposes. Please do not
plagiarize and cite sources where appropriate.
Answers may not be used as a means to promote a
product or service. Providing members with helpful
information and attracting new patients through
helpful content is permitted.

@®Avoid Soliciting Patients Specifically

Patients on Medical Cloud may find your professional
contact information through your virtual practice and
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contact you to schedule an appointment. However,
please avoid violating laws, regulations, rules and
decisions related to advertising and patient
solicitation.

@®Avoid Disclosing Confidential Materials

Be careful not to discuss distinguishing or
confidential details of past or current patients, or
inadvertently disclose confidential information in an
indirect manner - such as discussing hypothetical
illustrations that could be traced back to specific
patients.

@®Avoid Violating Administration Rules

Avoid other actions that violate Medical Cloud
Administration or other rules applicable to you.
Rules Governing Other Submissions

All  other information, including suggestions,
comments, ideas, concepts, or any other materials
you disclose or provide to us about or related to
Medical Cloud or any Content is subject to the
general Member Submission Terms of this
Agreement. This means such submissions are
provided without any restriction and without any
expectation of confidentiality or compensation. You
agree not to assert any proprietary or moral right
whatsoever in connection with any such
submissions. You agree to our standard terms
governing media submissions, except the prohibition
on uploading a personal headshot photo for your
profile image. You agree to have your likeness,
image, name, biographic information, and any and all
other information appear.

®Additional Terms: Medical Cloud

The following terms apply to your use of Medical
Cloud and live virtual consultations conducted via
video, voice, or asynchronous text consultations
(collectively, “Virtual Consultations”). By using
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Medical Cloud, you acknowledge you understand
and agree to all of the following:
Understandings, Agreements, and Representations
e You are contracting with Medical Cloud
Company - Medical Cloud Web., which is to
provide you professional medical services.

e You are entering into a physician-patient
relationship with the physician affiliated with
Medical Cloud Group who personally
performs the Virtual Consultations for you.

e You affirm and warrant to Medical Cloud
Group that you have a primary care physician.

e You understand and agree that physicians
affiliated with Medical Cloud Group provide
only minor, non-life threatening emergency
medical services with respect to Virtual
Consultations.

e You understand you should never delay
seeking advice from your primary care
physician or other healthcare professional
because of information provided by a
healthcare provider through Medical Cloud
and agree to seek emergency assistance
when needed and continue consulting with
your primary care physician as advised by
Medical Cloud physicians and primary care
physician.

¢ You understand that if your medical condition
requires urgent assistance, Medical Cloud
affiliated physicians will direct you to the
nearest hospital emergency room or
emergency department.

e You understand the services provided by
Medical Cloud are not health insurance, are
not a substitute for health insurance, and
agree not to use such services as health
insurance. Medical Cloud is designed to be
used independently of health insurance as an
out of pocket cost service and associated
fees may not be eligible for insurance
reimbursement or similar payment.
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Medical Cloud Company is a company that
provides certain administrative services and
does not provide professional medical
services.

Medical Cloud agrees to refund the cost of
your virtual consultation conducted via video
or phone in the event you are dissatisfied with
the manner in which the physician
communicates with you during such virtual
consultation. (The satisfaction guarantee
does not apply to asynchronous inbound text
consultations.) This guarantee is subject to
you providing Medical Cloud documentation
supporting  your refund request. All
determinations of your eligibility for a refund
will be made solely by Medical Cloud and are
final upon Medical Cloud reaching its
determination.

You agree that Medical Cloud affiliated
physicians in performing Virtual
Consultations, may not prescribe you the
following medications:

B Prescriptions for controlled or
restricted narcotic medications.

B Prescriptions for psychiatric
medications.

B Prescriptions for lifestyle drugs such
as erectile dysfunction or diet drugs.

Medical Cloud is not physicians and do not
practice medicine or participate in or
intervene in the practice of medicine by
Medical Cloud physicians each of whom is
solely responsible for his/her services and
compliance with requirements applicable to
their profession or licensure.

You agree to have your medical records
entered into the computer database of
Medical Cloud and understand that all
reasonable precautions have been taken to
protect your medical information, pursuant to
local laws, regulations, rules and decisions, as
amended to date, but that no computer
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system or telephone system is completely
secure. Medical Cloud acknowledges your
privacy, and pursuant to our Privacy
Statement, will not publish your information to
any parties without your written authorization
or as required by law.

Medical Cloud maintains protected health
information pursuant to privacy and security
rules under local laws, regulations, rules and
our contractual obligations with healthcare
providers as their business associate covered

by such rules. Medical Cloud collects
information for purposes of providing
Premium  Services (including  Virtual

Consultations) and marketing, promoting and
analyzing our services and Premium Services
to you, and for market research data.

You understand and agree that Virtual
Consultations involving transmitting your
medical information, verbally and visually, to
physicians and other healthcare practitioners
located in other parts of the state/jurisdiction
or outside the state/jurisdiction.

You also understand and agree that by using
Medical Cloud, we may automatically send
your personal health information and related
reminders to you and you choose to receive
this information via unsecured email, mobile
push notification or by using other contact
information you provide in your account
settings. You can unsubscribe from receiving
any such communication via email or mobile
push notification at any time through your
account settings. If you would prefer not to
receive or not consent to receiving personal
health information via email or mobile push
notification, you agree to update your account
notification settings prior to using Medical
Cloud or any features using reminders.

You agree to and accept the End User Video
License Agreement.
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You understand and agree we are not
responsible for your mobile device or
computer data bandwidth, signal strength,
internet or data connectivity.

You agree to refrain from using abusive
language or engaging in inappropriate
behavior when with physicians during
consultation and agree the physician may
terminate the consultation at any time in the
event abusive language or behavior is used or
if in the physician’s sole judgment the
consultation is no longer appropriate or
productive.

You agree to refrain from the excessive or
inappropriate use of Medical Cloud, including
for example multiple consultations for the
same issue without good medical cause,
attempts to obtain prescriptions not available
through Medical Cloud or not previously
prescribed to you in a prior Medical Cloud
consultation for the same issue, or any other
behavior a Medical Cloud physician deems
excessive or inappropriate.

You agree to refrain from contacting or
attempting to contact the physician to obtain
telehealth care outside the platform. This
protects patients, physicians, and ensures
clinical care is provided on a trusted,
consistent and controlled platform. Medical
Cloud is not responsible for any
communications  with  physicians  not
conducted on its proprietary platform.

You affirm and warrant to us that to the extent
you enter “Protected Health Information” (as
that term is defined under local Ilaws,
regulations, rules) of a third party, you are
legally authorized to do so on behalf of that
third party and that third party has properly
consented to your input and review of that
third party’s “Protected Health Information”
across the Medical Cloud website and mobile
applications.
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@®Your Rights

Accordingly, you understand you have all the
following rights with regards to Virtual Consultations:
e Free choice: | have the right to withhold or
withdraw my consent to virtual consultations
at any time without affecting my right to future

care or treatment.

e Access to Information: | have the right to
inspect all the medical information
transmitted during virtual consultations,
including, without limitation, the name of the
licensed physician affiliated with the Medical
Cloud Group, and may receive copies of this
information for a reasonable fee.

e Confidentiality: | understand the laws that
protect the confidentiality of medical
information apply to virtual consultations and
no information or images from this interaction
that identifies me will be disclosed to other
entities without my consent.

e Risks: I understand there are risks associated
with virtual consultations including but not
limited to: 1) lost medical records due to
technical  failures, 2) breaches  of
confidentiality, 3) delivery of substandard care
due to the lack of in-person physical
examination, and 4) rare emergent conditions
missed or diagnoses delayed. Finally, |
understand it is impossible to list every
potential risk and my condition may not be
improved, and in rare cases may get worse.

e Benefits: | understand | can expect the
following benefits from virtual consultations,
but no results can be guaranteed or assured:
1) Reduced time to treatment, 2) Rapid
innovation of treatments, and 3) Focused
information.

o Follow-up: In the event the diagnosis and
treatment by the physician on Medical Cloud
does not resolve the medical problem for
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which | sought a virtual consultation, | agree
to personally consult my primary care
physician for follow-up treatment; and/or seek
treatment, if necessary, in the emergency
department of my local hospital.

o Potential consequences: | understand that by
consenting to live video or phone virtual
consultations  or  asynchronous  text
consultations, my Medical Cloud physician
may transmit my medical information to
physicians and other practitioners located in
other parts of the state/jurisdiction or outside
the state/jurisdiction.

e Quality Assurance: | understand the records
pertaining to this consult may be reviewed
under a quality assurance program. Medical
Cloud subjects records to a quality assurance
program, and this information is confidential.

@®Your Obligations

Privacy Statement: You agree to the Medical Cloud
Privacy Statement, the terms of which are
incorporated here.

Accurate Information: You agree all information you
provide on Medical Cloud relates to you and is
current, complete and accurate. Additionally, you
agree to update and maintain this information on
Medical Cloud to ensure it remains correct, accurate,
current and complete at all times.

Payment: You agree to pay all fees in accordance
with the fees and billing terms in effect at the time
fees are due and pay them when due. You authorize
Medical Cloud to immediately bill your credit card or
other designated payment account for all fees owed
and agree no additional notice or consent is required
for biling Medical Cloud fees are net of any
applicable sales tax and any services or deliverables
subject to sales tax in any jurisdiction will have such
sales tax automatically imposed by Medical Cloud on
the services to be delivered within any jurisdiction it
deems required. You will be responsible for paying
this sales tax and any associated penalties or interest
and will indemnify Medical Cloud for any liability or
expense incurred in connection with these sales
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taxes (including any use tax and any other tax
measured by sales proceeds Medical Cloud is
permitted to pass through to you) Medical Cloud may
modify your subscription plan if for any reason
payment for such plan is not processed or cannot be
processed on the due date.

This right to modify a subscription plan includes for
example the right to change subscription plan type
(e.g., from aflat fee plan with no consultation co-pays
to a lower priced flat fee plan with consultation co-
pays). You may modify your subscription settings at
any time (by paying any amounts due, where
applicable).

Emergency Assistance: You will agree to seek
emergency assistance when needed or as advised by
Medical Cloud physicians and agree to continuing
consulting with your primary care physician as
advised by the primary care physician or Medical
Cloud physicians.

®Additional Terms Applicable to Medical
Cloud Healthcare Providers

The following additional terms apply to Medical
Cloud healthcare providers:

If you are a Medical Cloud healthcare provider, you
agree to abide by all Medical Cloud Terms of Use,
and where an Additional Expert term conflicts with a
Member Use term, the Additional Expert term shall
control. These Additional Expert terms apply to your
use of Medical Cloud as a medical expert on Medical
Cloud; if you use the Applications as a member, you
agree to all Member Use terms.

®Healthcare Providers:
®Information

As a Medical Cloud healthcare provider, you are
required to register and use your real name and
professional contact information and (if you choose
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to upload a photo) a real photo of yourself in your
public profile. You agree to use of your name,
likeness, photo, biographical information and other
personal information provided to or publicly available
about you on or in connection with Medical Cloud,
including in connection with your name.

®Physicians:

Only licensed physicians may apply to participate
and engage as a physician on Medical Cloud.
Physicians whose licenses have been suspended or
revoked, for any reason, are not permitted to
participate in any way, including for example
submitting content to Medical Cloud as a healthcare
practitioner on Medical Cloud. Medical Cloud may
expand the network to include other licensed
physicians.

®Healthcare Provider:
®You Control Your Own Submissions

You retain the right to modify and delete your own
submissions that appear in your public profile at any
time. You may also retain the right to use and create
derivative works from your expert presentations
elsewhere (such as on your own practice website,
blog, or social media publications).

®Healthcare Provider:
®Consent to Publish and Use Healthcare
Provider Content

In the event you submit healthcare provider content
related to Medical Cloud that is made for publication
on Medical Cloud (such as answering a question)
(“Healthcare Provider Post”), you grant Medical
Cloud an unrestricted right to use, reproduce, data
mine, append data to, publish and re-publish any
such content, including in connection with Medical
Cloud or on Medical Cloud, including in connection
with your name. This means that when you submit
such content to us, you are granting us rights in that
content, including the right to publish it on Medical
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Cloud and use it in connection with Medical Cloud.
We are also granted the right to sublicense or transfer
all rights granted here to others. Although physician
posts are generally submitted to Medical Cloud, we
are not obligated to publish any particular physician
post on Medical Cloud and reserve the right, in our
sole discretion and for any reason (including without
limitation reporting of physician content), to not
publish and/or remove any physician submissions at
any time.

®Physicians: Rules When

Physician Content

Submitting

So everyone can enjoy Medical Cloud, we have rules
for submitting physician content to the public. By
submitting content to Medical Cloud, you agree to
follow our rules for submitting physician content to
Medical Cloud.

®Healthcare Provider:
®Medical Cloud Application

You will be compensated for participation in the
Medical Cloud application pursuant to applicable
terms and agreements, which are incorporated here.
By registering and providing care through Medical
Cloud Services, you agree to abide by all submission
terms you submit to, and contractual agreements you
enter into with Medical Cloud Company and Medical
Cloud relating to such services (including any
representations and warranties, terms governing
compensation, and obligations).

®Healthcare Provider:
®Conflicts of Interest Disclosure Policy

®Disclosure of Relationships with Parties

You agree to comply with the conflict of interest
disclosure policy when using Medical Cloud or
submitting healthcare provider content. This policy
governs disclosure of financial interests by Medical
Cloud healthcare providers. Conflicts of interest may
be financial and/or personal in nature. As used in this
policy, “Parties” means any company or entity or
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third party that produces, manufactures or distributes
a pharmaceutical, medical device, implant, product,
service or other healthcare-related good or service.
All healthcare providers who have a material financial
relationship with industry must disclose such
relationship in any answer or similar other content
submitted to Medical Cloud whenever such content
mentions any product or service in which such
interest exists, using the following language or
similar: “Author or poster of this content has a
financial interest in a product or service mentioned
herein.”

®No Paid Public Content

Medical Cloud healthcare providers may not publish
content under their own names that is ghost-written
in whole or material part by (a) parties with a financial
interest in any product or service mentioned in the
content, or (b) industry employees. Compensation
may not be accepted for posting content in public
forums and/or disseminating information on behalf of
interested parties on Medical Cloud.

©®No Content Authored by Interested Parties

Healthcare providers may not post content under
their own names that is authored in whole or material
part by (a) parties with a financial interest in any
product or service mentioned in the content, or (b)
industry employees. Compensation for posting
content in public forums and/or disseminating
information on behalf of interested parties on Medical
Cloud is prohibited.
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